UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG BA NGOI Péc lap - Tw do - Hanh phiic
Sé: 760 /QD-UBND-ISO Ba Ngoi, ngay 15 thang 10 ndm 2025
QUYET PINH

vé viéc ban hanh Chinh sach chit lwong
cia Uy ban nhan dan phwong Ba Ngoi

CHU TICH UY BAN NHAN DAN PHUONG BA NGOI

Can cit Ludt T6 chitc chinh quyén dia phwong ngay 16/6/2025;

Can cir Quyét dinh sé 19/2014/0P-TTg ngay 05/3/2014 cua Thu tudng
Chinh phii vé viéc dp dung Hé thong quan Iy chat luwong theo tiéu chudn quéc gia
TCVN 1SO 9001:2008 vdo co quan, t6 chirc thudc hé thong hanh chinh nha ndc;

Can cit Quyét dinh SO 101/0D-BKHCN ngay 21/01/2019 cua B¢ truong Bo
Khoa hoc va Cong nghé ve viéc cong bé M6 hinh khung hé théng qudn Iy chat
lirong theo tiéu chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chirc
thuoc hé thong hanh chinh tai dia phuong;

Can cir Quyét dinh s6 1402/QD-UBND ngay 01/10/2025 ciia UBND tinh
Khdnh Hoa vé ban hanh Bé tai liéu huéng dan xdy dyng, dp dung, duy tri va cdi
tién Hé thong qudn ly chat lwong theo Tiéu chudn quoc gia TCVN ISO 9001:2015
cho cdc co quan, té chitc thuéc hé thong hanh chinh nha nuée trén dia ban tinh

Khanh Hoa;

Theo dé nghi ciia Truéng Ban chi dao dp dung TCVN ISO 9001:2015 ciia
UBND phuong,

QUYET PINH:

Dleu 1. Ban hanh Chinh sach chéat lugng caia UBND phu’ong Ba Ngoi dé
cung cip co s cho viéc thiét 1ap va xem xét cac muc tiéu chat lugng hang nim
(dinh kém phu luc).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Van phong HDND&UBND phuong, Thu truong cac co quan,
don vi thugc H¢ thong quan ly chat lugng TCVN ISO 9001:2015 cua UBND
phuong va cac co quan, don vi lién quan chiu trach nhiém thi hanh Quyét dinh
nay./

Noi nhdn: (VBDT)

- Nhu diéu 3;

- CT, Cac PCT.UBND phuong;
- Céc co quan trong hé thong; 0=
- Trung tdm Phuc vu hanh chinh cong (niém yét); ety
- Trang thong tin dién tit phuong; F
- Luu: VT, HS ISO.
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CHINH SACH CHAT LUQNG
CUA UY BAN NHAN DAN PHUONG BA NGOI
(Ban hanh Kém theo Quyét dinh so 760/0P-UBND-ISO ngay 15 thang 10
nam 2025 cua Chu tich UBND phuwong Ba Ngoi)

V6i phuong cham: “DAN CHU - NHANH GON - PUNG LUAT”

Can bo, cong chic cac co quan thuéc UBND phuong Ba Ngoi cam két cong
hién va phuc vu mét cach tan tuy, bﬁng tat ca tri thirc va tinh than trach nhiém cao
nhat nhim dam bao hoan thanh cac muc tiéu, nhiém vu cai cach hanh chinh nha
nudc cia UBND phuong théng qua nhitng hoat dong sau:

1. Thyc hién tt quy tic Gmg Xt ciia can bd, cong chirc trong thuc thi cong
vu dam bdo ti€u chi “Sy hai long cia nhan dan la myc ti€éu phuc vu cia UBND

phuong Ba Ngoi”.
2. bam bao tinh kip thoi, dung han, chinh xac va dang quy dinh ctia phap

luat.

3. Tang cuong moi lién hé va phdi hop giita cac co quan, don vi 6 lién quan
trong cong tac quan 1y, diéu hanh tac nghiép, thuc thi nhiém vu dam bao kip thoi,
chinh xac, hop phép, hiéu qua dap Gng yéu ciu ngdy cang cao cua to chuc va
cong dan.

4. Xay dung moi truong lam viéc chuyén moén hda cao, cac quy trinh giai
quyét cong viéc dam bdo rd rang, minh bach; day manh chuyén doéi so, thuc hién

dap ung cac y€u cau cai cach hanh chinh.

5. Phat huy manh mé tu duy sang tao, dan chu trong moi linh vuc hoat dong.
Nhan dién chinh xac cc rii ro va dua ra hanh dong giai quyét kip thoi. Thuong
xuyén duy tri va cai tién hiéu qua, hiéu luc Hé thong quan 1y chat luong theo tiéu
chuan quéc gia TCVN ISO 9001:2015./.
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